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Student and Faculty Perceptions of College Student Success: STUDENT SURVEY v.2

1. Statement of Participation:

1. I have read the STUDENT INFORMATION SHEET explaining this study. This 
survey is asking you as a Community College Student to respond to some 
statements and give your opinion as to what you believe about the statements. 
Your instructors (professors) have been given the same questions and this is 
an opportunity for you to respond openly. You will in NO WAY be identified and 
your responses are 100% secure and confidential. Neither your instructors nor 
your college will know which student gave what answer. 

Please click NEXT and you will be directed to the Community College Student 
Survey.

====================================================

2. Community College Student Demographic Data.

1. Please indicate the name of your college in the textbox below. 

2. Gender:

3. Age Group:

4. Indicate your enrollment status as noted by the options below(check all that 
apply):

*

*
Male 

nmlkj Female 
nmlkj

*
18-24 

nmlkj 25-34 
nmlkj 35 or older nmlkj

*

I am a first-time college student 

I am a returning or transfer student 

I have a degree; I'm here to update my skills 

I am attending to obtain a professional certification only 

None of these options apply to me 

gfedc

gfedc

gfedc

gfedc

gfedc
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5. Please Select the Appropriate Item:

6. What was your Grade Point Average in high school?

7. What is the highest degree you hope to obtain?

8. Employment and marital status (please check those that apply to you).

9. What remedial or developmental education courses have you taken at this or 
another college (check all that apply)?

3. Student Group Performance

*
White (Non-Hispanic) 

African-American (Non-Hispanic) 

Hispanic (Latino/Latina) 

Asian/Pacific Islander 

American Indian/Alaskan Native 

Other 

nmlkj

nmlkj

nmlkj

nmlkj

nmlkj

nmlkj

*
4.0 - 3.0 (A's and B's) 

2.9 - 2.0 (C Average) 

1.9 or Below (D Average or Below) 

Don't know or remember 

nmlkj

nmlkj

nmlkj

nmlkj

*
Associate Degree 

Bachelor Degree 

Masters Degree 

Doctorate (PhD, EdD) 

JD (Law) or MD (Medical) 

nmlkj

nmlkj

nmlkj

nmlkj

nmlkj

*
Work Full-Time 

Work Part-Time 

Don't Work While in School 

Married, with children 

Married, no children 

Single parent 

gfedc

gfedc

gfedc

gfedc

gfedc

gfedc

*

Basic Math 
gfedc Basic English 

gfedc Basic Reading 
gfedc Not Applicable 

gfedc
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1. Compared to other Community College Students at my college, I would rate 
myself in the following categories as:

4. Academic Preparation, Work Ethics & Institutional Support

1. How important are the following items or activities in helping you to be 
successful in your college work?
(Academic Preparation)

*

  Below Average Average Above Average

1. Attendance: nmlkj nmlkj nmlkj

2. Writing ability: nmlkj nmlkj nmlkj

3. Team player: nmlkj nmlkj nmlkj

4. Motivation to succeed in college: nmlkj nmlkj nmlkj

5. Oral presentations: nmlkj nmlkj nmlkj

6. Producing quality work: nmlkj nmlkj nmlkj

7. Computer skills: nmlkj nmlkj nmlkj

8. Success in high school: nmlkj nmlkj nmlkj

9. Respect for others: nmlkj nmlkj nmlkj

10. Enjoy learning new things: nmlkj nmlkj nmlkj

11. Reading ability: nmlkj nmlkj nmlkj

12. Time management: nmlkj nmlkj nmlkj

13. Math skills: nmlkj nmlkj nmlkj

14. Leadership: nmlkj nmlkj nmlkj

15. Work ethic: nmlkj nmlkj nmlkj

*

  Not Important (1)
Somewhat 

Important (2)
Important (3)

Very Important 

(4)

1. Writing assignments nmlkj nmlkj nmlkj nmlkj

2. Reading the textbook nmlkj nmlkj nmlkj nmlkj

3. Getting feedback on assignments and tests nmlkj nmlkj nmlkj nmlkj

4. Having instructors as advisors nmlkj nmlkj nmlkj nmlkj

5. Using email to get help with class material nmlkj nmlkj nmlkj nmlkj

6. Instructors who challenge and encourage me nmlkj nmlkj nmlkj nmlkj

7. Participating in labs with real-world exercises nmlkj nmlkj nmlkj nmlkj

8. Having online study guides for each course nmlkj nmlkj nmlkj nmlkj

9. Tests that actually cover the material taught nmlkj nmlkj nmlkj nmlkj

10. Getting help from instructors during office 

hours
nmlkj nmlkj nmlkj nmlkj

11. Receiving feedback about progress in a 

course
nmlkj nmlkj nmlkj nmlkj

12. Having a syllabus that is a learning guide nmlkj nmlkj nmlkj nmlkj
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2. How important are the following items or activities in helping you to be 
successful in your college work?
(Work Ethics)

*

  Not Important (1)
Somewhat 

Important (2)
Important (3)

Very Important 

(4)

1. Showing up for class on time nmlkj nmlkj nmlkj nmlkj

2. Taking the initiative to make up missed work 

due to absences
nmlkj nmlkj nmlkj nmlkj

3. Attending class regularly nmlkj nmlkj nmlkj nmlkj

4. Appearance nmlkj nmlkj nmlkj nmlkj

5. Being a team player in group projects nmlkj nmlkj nmlkj nmlkj

6. Helping other students succeed nmlkj nmlkj nmlkj nmlkj

7. Improving my organizational skills nmlkj nmlkj nmlkj nmlkj

8. Treating people with respect nmlkj nmlkj nmlkj nmlkj

9. Getting feedback from instructors on my work 

ethics
nmlkj nmlkj nmlkj nmlkj

10. Hearing from business and community 

leaders about work ethics
nmlkj nmlkj nmlkj nmlkj

11. Being an effective manager of my time nmlkj nmlkj nmlkj nmlkj

12. Earning an A by unethical methods nmlkj nmlkj nmlkj nmlkj
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3. How important are the following items or activities in helping you to be 
successful in your college work?
(Institutional Support)

5. Community College Student Opinions and Comments

1. What should community colleges do to support students who are 
academically unprepared?

2. How can community colleges help students acquire and practice good work 
ethics?

3. What can a community college do to improve its institutional support to help 
students succeed in college from enrollment to graduation?

  Not Important (1)
Somewhat 

Important (2)
Important (3)

Very Important 

(4)

1. Having problems resolved satisfactorily nmlkj nmlkj nmlkj nmlkj

2. Perceiving faculty, staff and administrators as 

accessible and helpful
nmlkj nmlkj nmlkj nmlkj

3. Feeling safe on campus to study nmlkj nmlkj nmlkj nmlkj

4. Getting help in finding meaningful 

employment
nmlkj nmlkj nmlkj nmlkj

5. Permission to call any individual associated 

with the college
nmlkj nmlkj nmlkj nmlkj

6. Online registration is available when needed nmlkj nmlkj nmlkj nmlkj

7. Being in classrooms that are clean nmlkj nmlkj nmlkj nmlkj

8. Understanding the mission of the college nmlkj nmlkj nmlkj nmlkj

9. Having student organizations that enrich the 

learning experience
nmlkj nmlkj nmlkj nmlkj

10. Giving feedback to administrators on how to 

improve the college
nmlkj nmlkj nmlkj nmlkj

11. Having community services published on the 

web site
nmlkj nmlkj nmlkj nmlkj

12. Resources for student support are reliably 

accessible
nmlkj nmlkj nmlkj nmlkj
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4. What institutional practices (actions by members of the college) have you 
observed which helps or harms the success of a student?

5. How do you respond to the following statements?

6. Click DONE. And a personal thank you for taking the time to help with this 
study. Kenneth Scott...

*
  Required for Student Success Not Required for Student Success

Academic Preparation is: nmlkj nmlkj

Work Ethics are: nmlkj nmlkj

Institutional Support is: nmlkj nmlkj
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